SIMS Autumn 2025 Release — Upgrading SIMS using SOLUS 3.12

Please find below a step-by-step guide to assist you with upgrading your SIMS workstations using SOLUS
3.12.

Most schools have the SIMS database and SOLUS 3.12 installed on the server. SOLUS 3.12
is set to automatically run the upgrade overnight, so for schools with the SIMS database
installed on the server, there should be no need to manually run the SIMS upgrade.

If the SIMS upgrade ran successfully on the server overnight, SIMS workstations throughout the school
should receive a Solus3 Agent notification, after being switched on, to say that SIMS will be upgraded to the
Autumn 2025 release.

. Solus3 Agent Notifier (3.12.86.1) X

| info

sinvgs M 2025 Full Release (7.224.27) (SIMS Workstation) has been
scheduled to be installed in 2 minutes. Please close all SIMS software (SIMS,
FMS, etc) until deployment is finished.

Once completed the version of SIMS will be 7.226. This can be checked by logging into SIMS and clicking on

Help > About SIMS.net. If the SIMS version number is showing as 7.226, your SIMS system has been
upgraded and no further action is needed. Click on the splash screen to close the window.
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If the SIMS database is installed on an Admin machine OR you are still running SIMS version
7.224 you will need to manually run the SIMS upgrade via SOLUS.

This process needs to be completed when all users are logged out of SIMS and all SIMS
workstations are switched on (if possible).




SOLUS

Step 1 - Launching SOLUS 3 rl
SOLUS 3
Locate the following icon on the desktop. Dsegr'gzmnt
\‘3 If the SIMS database is installed on the server, you will need to log onto the server to access
‘\\o'ﬁe‘ the icon. If you are not sure if you have a server or don’t know how to access the server, please

contact the NYES Digital Helpdesk on 01609 536086.

This icon will launch the SOLUS 3.12 Deployment Server Ul, after clicking on the icon you will see a screen
similar to the following:

M SOLUS3 Deployment Service 3.12.86.1 (https://s3ws.ess-solus.co.uk/packageserverservice.svc/secure) - O X

SOLUS3 Environment @ Upgrades A Settings

=3 Update Library [l @) Deployment History () Messages [0 (0 ][0

@ Get the latest SIMS functionality in five simple steps.

MANAGE UPDATES (Import Update)

Updates |
Release date ¥ Product Y Description Y Version Y Status Y Size e ¥ ¥ ¥ Al
B 2y e e cepntzttanaill e s e M e i Fe =
17/10/2025 SIMS SIMS Autumn 2025 Full Release (7.226.19) 1.24.147.1  Downloaded 268.61 MB  Release O
17/10/2025 SIMS SIMS Autumn 2025 Database Only (3.65.376) 1.24146.1 Downloaded 4 MB Release O

Step 2 - Finding the Update

If the two updates don’t appear in the “Updates” screen as shown above, you will need to check for
updates. You do this by clicking the Check for updates button at the bottom of this screen.

You are likely to see a message which says “The following updates have been retrieved”, click OK to this
message.

The two updates for the Autumn 2025 release should now appear in the list of updates with a status of
Available, as shown in the following graphic:

SOLUS3 Environment | Upgrades = Settings

E=1lv_, Update Library @ Deployment History \E Messages @E‘E

‘S'MSI Get the latest SIMS functionality in five simple steps.

MANAGE UPDATES (Import Update)

Updates Downloads (0)

Release date [ Product T Description T Version [ Status T Size Type T T T
Patch 30957 [3.65.290-3.65.290] INCO016495 - Consolidated Database y

22/10/2025 SIMS patch 2 for the SIMS Summer Release 2025, 1.24149.1 | Downloaded 5172 KB Patch o

17/10/2025 SIMS SIMS Autumn 2025 Full Release (7.226.19) 1.24147.1 | Downloaded 26861 MB | Release @)

17/10/2025 SIMS SIMS Autumn 2025 Database Cnly (3.65.376) 1.24.146.1 | Downloaded 4 MB Release 0



If the updates listed do not show, then please tick the box to “Show all updates”. If the updates are still not
found, please contact the NYES Digital Helpdesk on 01609 536086.

Step 3 — Downloading the Update

If the updates show as “Available” they will need to be downloaded. If they show as “Downloaded”, skip to
step 4. Using the Ctrl button on your keyboard you will need to highlight both Autumn 2025 updates listed
and then click on the Download button at the bottom of the screen.

. Download.

The update will then manually download ready for this to be deployed. You can click on the Downloads tab
next to the Updates tab at the top of the panel to view the status of the download. Once both of the updates
are showing as Downloaded you can move onto Step 4. You may need to toggle between the tabs once the
update has been downloaded.

MAMNAGE UPDATES (Import Update)

Downloads (1) ]

Product 3 Description T Status W Size T Downloaded ¥ Date added to queue T

SIMS SIMS Autumn 2025 Full Release (7.226.19) Download queued | 268.61 MB| 0.00% 28/11/2025 15:47:08

Step 4 — Deploy (Install) the update

If you were still looking at the Downloads tab you will need to click back onto the Updates tab. To deploy
the upgrade, you will need to highlight both updates, which you have just downloaded: SIMS Autumn 2025
Full Release (7.226.19) and SIMS Summer 2025 Database Only (3.65.376). Then click the Deploy button at
the bottom of the screen.

N SOLUS3 Deployment Service 3.12.86.1 (https://s3ws.ess-solus.co.uk/packageserverservice.sve/secure) - X

SOLUS3 Environment | Upgrades | Settings

Ei Update Library @ Deployment Histony

sims|  Get the latest SIMS functionality in five simple steps.

MANAGE UPDATES (Import Update)
Updates Downloads (0}

Release date W Product T Description T Version T Status T Size Type T T 7T|*
N — S e S ——— ________L____L =
17/10/2025 SIMS SIMS5 Autumn 2025 Full Release (7.226.19) 1241471  Downloaded 268.61 MB  Release O
17/10/2025 SIMS 5IMS Autumn 2025 Database Only (3.65.376) 1.24.146.1 Downloaded 4 MB Release o
09/10/2025 SIMS SIMS Summer 2025 - Consolidated Workstation Patch 2 - KB0012938 1241411 Awailable 243 MB Release 0
09/10/2025 SIMS SIMS Summer 2025 - Statutory Returns Fileset 3105 1.24.140.1 | Downloaded 1571 MB | Release 0

Patch 30928 [3.65.290-3.65.290] INC0013872 - Exams Organsiser/Exams

09/10/2025 SIMS Management: Unable to import Autumn registration ETEC basedata - New  1.24.139.1 | Available 972 KB Patch o

levels from JCQ v13 035EP25

30/09/2023 SIMS SIMS Summer 2025 - Statutory Returns Fileset 3104 1.24137.1 | Available 1572 MB | Release )

Patch 30895 [3.65.290-3.65.290] 00000000 - Consolidated Database patch B -

20/09/2025 SIMS 1 for the SIMS Summer Release 2025, 1241341 | Available 26.57 KB Patch o

23/09/2025 SIMS SIMS Summer 2025 - Statutory Returns Fileset 3103 1.24133.1 | Awailable 1572 MB | Release 0
Patch 30886 [3.65.290-3.65.290] INCO014724 - PBI132480 - basedata

11/098/2025 SIMS script to update the default_gradeset_id to ""JC 3 result” in exams_level | 1.24.127.1 | Available 4.05KB Patch o
table.

11/09/2025 SIMS SIMS Summer 2025 - Statutory Retums Fileset 3102 1.24.126.1 | Downloaded 1573 MB | Release €Y
Patch 30872 [3.65.290-3.65.290] INC0014458 - Generic patch to correct B

01/09/2025 SIMS the SIMS Docurmentation URL 1241161 Available 392 KB Patch )
Patch 30844 [3.65.290-3.65.290] PEI131517 - Exam results showing .

21/08/2025 SIS duplicate entries when the awarding body has different names. 1241111 | Available 1243 K8 Patch 0

20/08/2025 | SIMS Patch 30873 [3.65.200-2.65.200] PEI132376 - PBI132376 - Bamsimport |45, 1101 pyailable 396K Patch )
impacted U grade missing from Gradeset 79
19/08/2025 SIMS SIMS Summer 2025 - Consoclidated Workstation Patch 1 - KBO012938 1.24.109.1  Awailable 1.66 MB Release B =
Check for updates | Autharisations View Extract Download Deplay




This will take you to the next screen. Click on the Deploy now button at the bottom of the screen.

m SO0LUS3 Deployment Service 3.12.86.1 (https://s3ws.ess-solus.co.uk/packageserverservice.sve/secure) - [m] X

SOLUS3 Environment | Upgrades = Settings

Ei Update Library @ Deployment History \: Messages [0 ][ 1][0]

DEPLOYMENT
UPDATES
Release date [ Description T Version Status T
17/10/2025 SIMS Autumn 2025 Full Release (7.226.19) 1.24147.1 | Downloaded
TARGETS
School W Computer name W Target T WVersion Status N
SIMS File Server 0.0.00 Online
SIMS SQL Server 1690190 | Online
SIMS Workstation 7.224270 | Online
SIMS Workstation 7.226.19.0 | Offline
SIMS Workstation 7.226.19.0 | Online
SIMS Workstation 7.226.19.0 | Offline
SIMS Workstation 7.226.190 | Online
U Delete database backups at the end of this deployment
Date| 28/11/2025 B time] ] Schedule Deployment Friority | Deploy now l [ Close |

You will be asked if you are sure you wish to deploy the update now — click Yes to this. You will then be asked
if you would like to view the progress of the deployment — click Yes to this message. The update will start
deploying and the deployment history screen will now open so that you can check the progress of the
deployment. The status of the deployment will initially show as “In Progress” and the “stage” status will
change as each area of the update is being deployed.

M SOLUS3 Deployment Service 3.12.86.1 (https://s3ws.ess-solus.co.uk/packageserverservice.sve/secure) - O X

SOLUS3 Environment  Upgrades | Settings

—E='&-Update Library @ Deployment History

": ) Messages E‘ |E |z|

DEPLOYMENT HISTORY
DEPLOYMENTS Product | Allproducts  |~| Date | 3 Months I~
Description T Scheduled date [ Status T Stage T
[# | SIMS Auturnn 2025 Full Release (7.226.19) 27/11/2025 15:5%:16 | In progress SIMS Database deploying SIMS Autumn 2025 Database Only

Targets are shown at the bottom of the “Deployment” screen, you should start seeing numbers appearing
under the successful header to show when specific elements of the update have been successfully installed.



B s0LUS3 Deployment Service 3.12.86.1 (hitps://s3ws.ess-solus.co.uk/packageserverservice.sve/secure)

SOLUS3 Environment

Upgrades | Settings

E=E Update Librany @ Deployment History

-:\:', Messages @ EI

i SIMS Autumn 2025 Full Release (7.226.19)

27/11/2025 15:5%:16  In progress

SIMS Database deploying SIMS Autumn 2025 Database Only

DEPLOYMENT HISTORY
DEPLOYMENTS Product | Allproducts  |~| Date | 3Months [~]
Description [ Scheduled date [ Status T Stage T

TARGETS
Target name Defined Redeploy Offline Cnline Successful Failed
SIMS Database 2 0 0 1 0 0
SIMS File Server 1 0 0 0 0 0
SIMS 50L Server 1 0 0 0 0 0
SIMS Workstation 1 0 0 0 0 0
Redeploy cancel | Viewsenicelog  View detaijAgaitlog

As each element of the upgrade is undertaken, a pop-up will display with a two-minute countdown and a
Deploy Now button. You can click these or just leave them to kick in after 2 minutes.

)| Solus3 Agent Notifier (3.12.86.1) X

| o

(SIMS, FMS, etc) until deployment is finished.

sings Il 2025 Database Only (2.65.230) (SIMS Database engwe) has
been scheduled to be installed in 2 minutes, Please close all SIMS software

| DeployNow |

Once the update is completely installed and has deployed to all the SIMS workstations (if you have more
than one) the Deployment History screen will show with the update showing as “Successful” in the top
panel. It should take about 10-15 minutes.

Ei Update Library @ Deployment History

DEPLOYMENT HISTORY

DEPLOYMENTS

-:\:f; Messages @E@

Product | All products

[~] pate | 3Months

|v|

Description

[ SIMS Autumn 2025 Full Release (7.226.19)

T Scheduled date Y[ Status

S Stage

27/11/2025 15:58:16  Partially successful

T

The update may also show as “Partially successful” if not all SIMS workstations were switched on at the time
of running the update. These should update themselves when they are next switched on.



At this point, you can log back into SIMS on the workstations and check the version of SIMS is showing as
7.226. Click on the splash screen to close it.
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If you have any problems when completing this process, you can contact NYES Digital
directly via web chat or call the helpdesk on 01609 536086.




